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EBpOIericKmsT ChI03 MpeAocTaBs MHOTO IPeAUMCTBa Ha IpakKaHuTe,
IIOCTOSIHHO ITpeOuBaBalliTe AnIla, IpeanpuaTusaTa u acounanuute B EC.
I'paxgannTe Ha Agbp>KasuTe-uyaeHkM Ha EC ca rpaxxkganu u Ha EC 1 ce moassar
OT peAulia IpaBa B pe3yATaT Ha eBpOIIeIICKOTO CM Ipa’kAaHCTBO. Br3aMoxkHO

e oDaye Ja cpelHeTe IpoOAeMI IIPK YIIpaskHABaHETO Ha IIpaBaTta CIA.

SaAaBaAI/I AN CTE€ CI1 BhIIpOCa KOJ1 OM MOI'bA Aa Bu rmomorue? B Hsxon caydan
He e JICHO gaAun HpO6AeM'bT € IIPpMYMHEH OT aAMMHVCTpanmsiTa Ha EC, oT
OpraHmTe Ha 4ad€Ha Abp>KaBa-44€HKa 1AM OT YaCTHa OpraHm3aniisl. AOpI/I nAaa
3HaeTe y KOro € rpudrHaTa, HeBHarm € O4€BrAHO Kbae MOXKE Ja ce OG'preTe
3a ITOMOIII. B C’bIOB, IMOoYMBaIl] Ha OCHOBHVISI ITPVHITUII Ha BbPXOBEHCTBOTO

Ha 3aKOHa, >JKM3HEHOBA>kKHO € Aa Ma 6'bp30 n e(l)eKTI/IBHO penienne 3a BCU9KI
HpO6AEMI/I, C KONTO Ce cpernare IIpu peaAn3paHeTo Ha CBONUTEe ITpaBa.

EBpornericknsaT oMOyAcMaH M3TOTBI HACTOsAIIaTa OpoIypa, 3a 4a 400ueTe
IpeJcTaBa 3a pa3ANYHNUTe MHPOPMaLVIOHHY, KOHCYATallIOHHY U aIlle AaTVIBHA
opraHy, KbM KOMTO MOJKETe Ja pelnTe Ja ce OObpHeTe. 3a Aa BU IIOMOTHEM Ja
pasbepeTe 110-400pe Kak MOXKe Aa BV IIOMOTHE BCEKV OT IIOCOUYEHNUTE OpraHy,
BBB BCEKM pasjea ca 4aJeHMU IIpVIMep 3a Bia IIOMOIII, KOWMTO MOXe 4a OKaKe
CBOTBETHUAT OPIaH.

Ha mnaTepHeT cTpanniiaTa Ha EBponericknsa oMOyAcMaH e AadeHO OCBEH
TOBa I'bAHO MHTEPAKTUBHO PBHKOBOACTBO, C YMATO IOMOII] Aa OIlpeJeAnTe
Hall-TIOAXOASIIVIST OpraH, KbM KOMTO Aa ce OOBPHeTe C >kKaa0a 1AV VICKaHe
3a uHpOpMaLI.
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EBponencku omoyacmaH
KakBo npasu Toun?

EspomnerickisiT oMOyAcMaH e He3aBUCUM U Oe3IpUCTpacTeH opraH, KOMTO MOXe
Aa ABP>XKU OTTOBOPHa agMuHMCTpanuaATa Ha EC. OMOyAcMaHBT U3BBpIIIBA
IIPOBEPKM Ha KaA0u 3a AOIIO aAMMHICTPUpPaHe B MHCTUTYIINITE, OpraHuUTe,
cayx0oure n arennymte Ha EC. Equncrsen CpapT Ha EC, B KauecTBOTO C11 Ha
IpaBopa3jaBaTedeH OpraH, OCTaBa M3BBH IIPaBOMOIIMsATa Ha OMOyAcMaHa.
OmMOyacMaHBT MOXKe 4a KOHCTaTHpa HaAu4le Ha AOIIO agAMUHUCTpUpaHe, ako
e/Ha MHCTUTYIINS He U3II'bAHSBA 3a4bAKeHNsATa CU Aa 3a9lTa OCHOBHIUTE IIpaBa,
IIpaBHNITE HOPMM MAV IIPUHIIAIIN, AW IPUHITUIIATE Ha 400pO yIipaBAeHMe.

TakuBa ca HampuMep agMUHNUCTPaTUBHY HEPEeAHOCTY, HeCIIpaBeAAMBOCT,
AVICKpMMMHAITNS, 3A0yIIOTpeda ¢ BAaCT, HeM3II'bAHeHNe Ha 3a4bAXKeHMEeTO Aa

Ce OTroBOpH, OTKa3 Ha MHQpOpMaIs I HeHY>KHO 3abaBsaHe. Bcekn rpask gaHnH

Ha EC 11 BCSIKO ITOCTOSIHHO ITpeOMBaBaliio Auiie MAN IPeAIIpUsITIE, aCOIalVs
AU APYT OpTaH C perucTpupano cegaanie B EC moxxe aa rmogage kaada. He

€ HeoOXOAVIMO Aa CTe AVYHO 3acerHaTy OT AOMIOTO aAMUHUCTpupaHe. O0bpHETE
BHIMMaHMe, ye EBporrelickmsaT oMOyAcMaH MOXKe Ja pasraeskJa caMo >Kaaou,
CBBp3aHNu ¢ agMyHNCTpanyATa Ha EC, a He >ka10y1 OTHOCHO HaIVMIOHAAHM,
PernMoHaAHM VA MECTHU aAMUHIICTpallyiy, AOPY KOraTo 3acsiraT sbrpocu Ha EC.

KakBO He npaBu EBpOHQIZCKI/IFlT 0|v|6y,u,cw|aH?
OMmOyacMaHBT He MOXKE 4a U3BBPIIBA ITPOBEPKI T10:

® >kaA0M cpellly HaIlMOHAAHY, PerIOHaAHU A MEeCTHM OpraHy B Abp>KaBUTe-
yaenku Ha EC, gopu xoraro >kxaabute ca cBbp3aHm ¢ Bbirpocy Ha EG;

® JeiHOCTMTE Ha HallMIOHAAHMUTE ChAMANINA AV HallMIOHaAHUTe OMOYACMaHI1;
® 5KaA0M cpelly NpeATpUATU UAU PU3MYECKN AUTIa.
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Kora n kak mo)ete AOa nogapgere »anba?
Tpsbsa ga mogasete >kaaba:

® He IMO-KBCHO OT ABe TOAMHM, CAeJ KaTo cTe y3HaAu 3a (pakTuTe, Ha KOUTO ce
OCHOBaBa Balllarta >kKa40a;

® cJe/ KaTo CTe yCTaHOBMAM I'bPBO KOHTaKT ChC ChOTBeTHaTa MHCTUTYIMs Ha EC,
3a Aa ce OnmMTaTe 4a permuTe BhIIpoca;

® B mucMeHa (popMa, BKAIOUUTEAHO upe3 popMyasipa 3a IIoJaBaHe Ha XKaa0u
OH/aliH Ha yeOcaiiTa Ha EBporieiickus oMOyacMaH.

DPopMyaSIpBT MOXKe aa ObJe IToJajeH eAeKTPOHHO AN pasliedaTaH U U3IpaTeH
110 rrormara. Toit MoXKe Aa ce IIOAy4YM U Ha XapTUeH HOCUTeA OT cAy>KOaTa Ha
Espomnerickist omOyAcMaH IIpu oucksase. MoxerTe aa rojgajere kKaabaTa ci1 Ha
KOJTO 1 Aa e oT 23-Te opuiaanm e3uka Ha EC.

(=/




Mpumepu oT NpakTuKaTa

MNpnaHpcku rpa>kgaHnH ucka ot
EBponenckaTta areHuus No iekapcTBaTa
(EMA) pocTtbn A0 AOKYMEHTU, ChbAbPXKAaLLN
noppobHOCTM 3a BCMYKMN NOA03MPaHN
CEepPUO3HM HeXeJslaHN peakuumn, CBbp3aHu
C JleKapCTBEeH NPOAYKT 3a ieyeHne

Ha akHe. CUHBT My ce e camoy6un,

cnep Kato e npueman npogykta. EMA
OTXBbpPJIA UCKAHeTO My C TBbPAEHUNeTO,

Yye npaBunata Ha EC 3a goctbn o
JOKYMEHTU He ce npunaraT KbM JoKnagun
OTHOCHO NOAO3UPAaHN CEPUO3HU HEXeNaHu
peakuuun Ha fleKapCTBEHU NPOAYKTU.
Cnep, KaTo M3BbpLUBa NPoOBepKa Ha
>Xanbarta, oMObyACMaHbBT 3aKntoyaBa,

Yye npaBunata Ha EC 3a goctbn oo
JOKYMEHTU ce npunaraTt KbM BCUYKMN
[OKYMeHTM, ¢ KouTo pasnonara EMA. Ton
npenopb4yBa EMA fa npepasrnega cBos
OTKa3 3a [laBaHe Ha J0CTbN 40 AoKJaaguTe
C HeXxeslaHu peakuun. OMOGyaCMaHBT
npeanara ocBeH TOBa, KaTo 4acT OoT
cBofiTa MHpOpPMaLMOHHa NONINTHKA,

EMA pa npenoctaBu AOMbJAHUTENHN
nosicHeHwWs, 3a Aa 6bAe no-necHo 3a
lMpokaTa obLiecTBeHOCT Aa pasbepe
noao6HU AaHHWU N TAXHOTO 3HaYyeHue. EMA
npuema npenopbkaTa Ha oMbyacMaHa

1 ob6sBABa, Ye NpenocTaBs [OCTHLN A0
Aoknagute. OcBeH ToOBa Bb3rnpuema HOBa,
u3npesapBalla NOINTUKA, HAacOYeHa

KbM yBeJiM4yaBaHe Ha Npo3pavyHoCTTa

Nno BbMNPOCUTE, CBbP3aHuU C OCTbMNa A0
CbXpaHABaHW OT HeAl JOKYMEHTH.

HenpaBuTencTBeHa opraHM3aunsa cbe
cefanuuie B bplokcen nogasa xasnba ao
om6byacmaHa, Ye EBponeiickaTa KOMUCHSA
He e U3NbJIHUA 3a4bJIXKEHNETO CU Aa
pa3rnefna HeilHOTO AocCUe U Aa

‘\ 3a [a y3HaeTe noseye, nocetete
r
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M naaTtu B Cpok oT 45 gHn, npeasugeH

B CMOpa3yMeHMeTOo 3a oTnyckaHe Ha
6e3Bb3Me3aHa NomMmoLl, ocTaBaliaTa
Hen3abJIXKeHa CymMa 3a U3BbpPLUEHO

OT Hea npoyyBaHe. Xanbonopgatenar
npeAcTaBa OKOHYaTeNHMA goknag,
(PUHAHCOBUTE OTYETU U ApyruTe
HEeoOXoAMMM [OKYMEHTU B Heob6XxoanmMua
cpok. Makap Komucusita ga notBbpixgaBa
noJjly4aBaHeETO Ha AokJsaja, T He
M3MJalla ocTaBallata Hem3abJiXKeHa
cyma. B oTroBop Ha NbPBOTO OT HAKOJIKO
HanoMHSAHUA Ha XXanbonogaTtens T4
NocoYBa HEMPUCHCTBEHN AHU U HEQOCTUT
Ha nMepcoHasna KaTo Npu4YmnHM 3a
3akbCHeHMeTo. OMBYyACMaHbBT Ce CBbp3Ba
¢ KomuncuaATta, KoATo pearvpa He3abaBHo,
KaTo BJiN3a BbB Bpb3Ka C Xajbonogartens
M NogHoBABa 006CbXAaHMATa. OCBEH TOBa
TS Ce U3BMHSABA Ha Xanbonopartens 3a
3aKbCHeHMeTOo 1 obellaBa Aa U3uncau
ocTaBallaTa cyma U ga A usnniartu, BegHara
oM >kanbonopaTenaTt u3pasun cTaHoOBULLE
no Hes.

BbArapcku rpa>kgaHnH KpUTUKYBa hakTa,
Yye chOopMyNAPLT 3a OHJIANH perncTpaums

B yebcanTa EU Bookshop (http://bookshop.
europa.eu) MoXe Aa 6bae nonbJjiHEH

camo ¢ 6yKBM OT NlaTUHCKaTa a3byka. Toi
TBBPAM, Ye TPAOBA Aa MMa Bb3MOXKHOCT Ja
ce U3nos3BaT CbLO BYKBU OT KMpuauuata
W oT rpbukaTa a3byka. OMOyacMaHbT
npeAnpveMa NpoBepka no cayyas.
Cny>bata 3a nybnukauum, otTroBapsiia
3a yebcaiTta, oTroBOops Ha oMbyacmaHa

1 obelLaBa Aa oCUrypu U3noJsi3BaHeTo Ha
OyKBU KaKTO OT KMpuaunLaTa, Taka u ot
rpbLKaTa a3byka 3a oHnanH perucTpauus
B EU Bookshop.

http://www.ombudsman.europa.eu
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EBponeMcKka Mpexxa Ha
omMmOyacMaHMuTe

Harnmonaanure u pernonaanute omOyicymany B EC nMmar >KusHeHOBaKeH

IIPMHOC — Te TapaHTUPAaT, 4e rpa’kaHITe U MOCTOSHHO MpeduBaBauTe AnIa
YIpaxkHsABaT CBOMTe IIpaBa ChrAacHO 3akoHoAaTeacTsoTo Ha EC. OMOyacmanuTe
pasraexxaaT >kaaAdu cpery Hal[MOHAaAHUTE, perMOHaAHNUTE ¥ MeCTHIUTe ITyOANIHI
opranu B Abp>KasuTte-ueHku. CpeMecTHO ¢ Eppomnetickust omOyacman u Kommcnsra
IO TIeTUIMuTe KbM EBporterickis mapaaMeHT Te oOpasyBaT eBpoIeiickara

Mpeska Ha omOyacMaHMTe. MpeskaTa BKAIOUBa HAaI[OHAAHUTE U perMOHaAHNUTe
oMOyacMaHM U TOAOOHUTE OpraHy Ha Abp>KasuTe-daenkyu Ha EC, Ha cTpanuTe
KaHAMAATKY 33 9aeHcTs0 B EC 1 Ha HAKOM APYTH eBpOIIeIiCKM CTPaHM.

TouHuTe OCHOBaHIISI, Ha KOUTO MOXeE Ja AelCTBa eAUH OMOYy/ACMaH, ca pa3ANIHN
B paMKITe Ha Mpe>KaTa, HO II0 IIPUHITUII BKAKOYBAT: HapyIllaBaHe Ha IIpaBa,
B TOBA YNCO [IpaBa Ha YOBEKa VI OCHOBHM IIpaBa; APYTO HEIIPaBOMEPHO
roBeeHe, BKAIOUUTEAHO HeU3IThbAHEHe Ha 3aAbAXKEeHIeTO 3a 3auMTaHe Ha
oOIIMTe MPUHIIUIIN Ha IIPABOTO; ¥ HEU3IThAHEHNE Ha 3a4bAXKEHUETO Aa Ce
JeVICTBa B ChOTBETCTBIIE C IPUHITUIINTE Ha A00po yrpasaenne. Jekaaparius
Ha eBpoIlIerickaTa Mpe>ka Ha oMOyjcMaHMTe ¢ OOsICHEHNe Ha YCAYTUTE, KOUTO
Y/€HOBEeTe Ha MpeKara IipeJJaraT Ha Xopa, IoAaBamiu 5kaa6u 1o BeIpocu
B oOxBarta Ha mpasoTo Ha EC, Moxe ga 6bae HaMepeHa Ha yebOcaliTa Ha
EBporterickist oMOyACMaH, KbAeTO MOXKETe Ja HaMepuTe 1 nHPOpMaIs 3a
HaJlHa Ha II0JaBaHe Ha >kaaba 40 oMOyscMaH B MpesKaTa.




Mpumepu oT NnpakTMKaTa

YeluKku rpaxkaaHuH, xxuseell, B ipnanaus
1 noJsiyyaBaly, obeslieTeHuns 3a

nvua, Tbpcewm paboTa, nonyyasa
pa3pelleHue Aa NbTyBa Ao YewkaTta
penybnvka 3a noceleHve Ha yuyebeH
Kypc. Mo BpemMe Ha npecTos cM TaM Ton
HacpoyBa M3NUTU 3a AeHs, onpeaesieH

3a 3aBpblaHeTo My B MipnaHpus.

B pe3yntat Ha 3aKbCHANOTO MYy
3aBpblliaHe NpPJAaHACKOTO MUHUCTEPCTBO
3a coumasiHa 3akpuia peluaBa, ye

TOW HAMa NpaBo Ha obe3lleTeHnd 3a
nvua, Tbpcewm paboTa, HUTO Jopu

Ha nomouy 3a TakuBa Jinua. Cnep kato
NpRaHACKUAT oMbyACcMaH ce HamecBa

1 06pblLa BHUMaHME HA CbOTBETHUTE
npasuna Ha EC, MUHNCTEPCTBOTO
npepasryiiexja peleHneTo cu 1 n3nnawa
Ha »kanbonopaTens NpocpoyeHuTe
3afbJKeHuA 3a obesleTeHuns 3a mua,
Tbpcewn paboTa, 3a BbLMPOCHNA Nepuon,
M [0 U3TMYaHE Ha HeroBMTe Mpasa.
MuHucTepcTBOTO O6ELaBa OCBEH TOBA Ja
npepasryiiefa NnpaBoTo My Ha NoMoLL, 3a
nvua, Tbpcewm paboTa.

Koi mo>xe na Bu nomorHe? 9

IPbLKUAT oMByACMaH noJsiyyaBa >kanbu
OTHOCHO ANCKPUMWUHAaLUA CpeLLy

>KeHW Npu U3NUTUTE 3a BIM3aHe BbB
BOeHHU akagemuun. Cpep TBbpAeHUATa
cn xanbonopgatenuTe nocoysaT
yCTaHOBSIBAHETO Ha o6y, npar Ha
NOCTMXKEHMATA 3a MbXKeTe U KeHuTe

npu dusnyeckn Tectose. B xxanbute

€ MoCOYEHO CbLLO HENMPOMOPLUOHATHOTO
yBesiM4yaBaHe Ha MMHMMAaJIHaTa
BMCOYMHA Ha KaHaupaTuTe ¢ 5 cv

3a MbxeTe n ¢ 10 cM 3a XeHuTe.
OMbyACMaHBbT YyCTaHOBSABA, Ye 1 ABeTe
npeaBapuTesiHM YC10BMA NpeacTaBaasBaT
Henpaka AUCKPUMUHaALUA CpeLLy
>KeHUTe 1 HapylwasaT npaBoTo Ha EC

M HauMoHanHOTO nNpaBo. Tow N3nCckBa

OT rpbLKUTE OpraHu Aa npemMaxHat
ANcKpuMnHaumaTta. OpraHute npuemat Aa
npepasriefaT Bbnpoca B CBET/IMHATA Ha
KOHCTaTauuuTe Ha omMbyACMaHa ciep Kpas
Ha NpefBapuUTENIHUTE U3NUTK.

3a fa y3HaeTe noBeye, noceTeTe
‘Cv‘ http://www.ombudsman.europa.eu/atyourservice/enointroduction.faces
-
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KomMucusa no neTMuMmTe Kbm
EBponeMcKMA napsiamMeHT

Upes Komucusra o netunymre EBponeiickiaT napAaMeHT pasraesxaa
NeTUINY, CBbP3aHU C BBIIPOCH, TIONajaly B I10AeTo Ha AeriHocT Ha EC.
[Netunymre oOXBaIaT MHOTO IIMPOK KP'BI BBITPOCH — OT I'PVIKMTE 33 OKOAHATa
cpeja A0 AUCKpUMUHAINATA U 3aKbCHeHMTa. ITapaaMeHTET MoXe Ja 0ObpHe
BHIMaHMe Ype3 NeTUIIMNTe BbPXY HapyllleHMsTa Ha IIpaBaTa Ha eBpOIIelCKITe
rpakJaHy OT Abp>KaBa-udeHKa, MeCTeH OpraH UAM Apyra IyOAMYHa MHCTUTYIIUA.

Mpumepwn oT NpakTUKaTa

Mopatenn Ha NeTULMM Ce OnnaKBaT

npepn napaameHtapHata Komucua no
neTuummuTe, Ye opraHuTe Ha O6eANHEHOTO
KpaJicTBO ce 6aBAT NpeKasieHO AbAro npu
u3faBaHeTo Ha KapTu 3a npebuBaBaHe

U Ye 3aAbpXKaT MbTHUTE AOKYMEHTU Mo
BpeMe Ha uanaTa npoueaypa. Komucuara
no netTuuumuTe ncka EBponenckara
KoMMUCKA fa npoBepu Te3un npobiemu.
EBponeinckata KOMUCUA YCTaHOBABA, Ye
opraHuTe Ha O6eANHEHOTO KPaJCTBO
HauCTMHa He cnasBaT NpaBUIoTo Ha EC
Aa n3gaeaT KapTu 3a npebuBaBaHe He
Mo-KbCHO OT LLIECT MeceLa cjief nofaBaHe
Ha 3asaBJsieHneTo. O6eAMHEeHOTO KPaJiCTBO
npu3HaBa CEPMO3HOCTTa Ha MONOXKEHNETO
1 3a pa pewmn npobnema, ysennyasa bposn
Ha cy>KuTenuTe, KOUTO pasrnexpaaT
3aABNIeHMATA, KaTo NoAobpsABa CbLLO
obyuyeHuneTo U npoueaypute. OcBeH ToBa
opraHuTe NpefoOCTaBAT eJIeKTPOHEH ajpec
3a nopanuTe 3anABJieHNsA, KOUTO UCKAT

na nv 6'bﬂaT BbPHATU NbTHUYECKUTE
macnopTu B CPOK OT AeceT paboTHU AHM.

Komucuata no netuuymnte Kbm MapiameHTa
nosiy4yaBa HAKOJIKO MeTULMUK, B KOUTO ce
TBbPAU, Y€ NOJICKUTE OpraHu umar njaHose
3a u3rpaxjaHe Ha nNbT Npe3 AonnHaTa
Pocnyna, KoOnTo MUHaBa Npe3 YyBCTBUTEJNIHU
B €KOJIOFMYHO OTHOLUEHME 30HM 1 3acAra
CEepPUO3HO APYrn 30HU, 3aLLNTEHN

CbllacHO 3aKoHoAaTencTBoTo Ha EC.
lpoBepkaTa NOTBbPXAAaBa TOBa TBbpAeHUE
M yCTaHOBABA CbLLO, Ye NOJICKUTE OpraHun
He ca U3NbJIHUAN 3a4bJDKEHUETO CU Aa
[0KaXaT, Ye ca U3BbPLUIMIN afeKBaTHa
OLleHKa Ha anNTepHaTUBKU Ha NaaHUpaHUA
nbT. Bb3 ocHoBa Ha ToBa Komucusarta no
neTuuunTE N3roTBA JOKaA, NPM30oBaBall
3a NnpoMsHa Ha nnaHoBeTe. Onuparku ce
Ha Hero 1 Ha CO6CTBEHUTE CU KOHCTaTauum,
EBponenckaTa KomMmcua Nomckea oT

Cbpa Ha EC fa cripe npoekTa, A0KaTo
pasrnexkpa HerosaTa NPaBOMEPHOCT.
OenctBuaTta Ha KomucusaTa no netuymurte

1 Ha EBponerickaTta KOMUCKUA, B CbYeTaHue
C HaUMOHaNeH HaTUCK MO cbaebeH MbT,
[oBeXaaT [0 pelleHne Ha NoJckuTe
opraHu fa He CTPOAT NbTA Npe3 AoNnHaTa
Pocnyna.

3a pa Yy3HaeTe nope4e, noceTeTe

http://www.europarl.europa.eu/activities/committees’/homeCom.do?
language=BG&body=PETI
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EBponencKka KOMMCHUSA

EBporieiickara koMucust nMa 3ajadara 4a TapaHTHpa CIlla3BaHeTO Ha
3akoHogaTeAcTBoTO Ha EC OT cTpaHa Ha Abp>kaBuTe-uaeHKU. [Ipy nsIrpAneHMneTO
Ha Tas3u cu 3agada Komucusita e n3sectHa HepopMaHO Karto ,I1asuTel Ha
Aorosopure”. Mosxere aa nogazere >kaa0a B Komrcusita, ako cunrare, 4e AaleHa
Abp>Kapa-4JeHKa HapylllaBa 3aKoHOjaTeAcTBOTO Ha EC.

NMpumepn oT NpakTuKaTta

Ha repmaHCcKu NbTHUK ce Hanara ga
opraHuMsunpa cam 3aBpblLLAHETO 1

B [epmaHuAa oT Mapgarackap npes

Mapux, Tbin KaTo CBbP3BALLMAT MY

nosieT e oOTMEeHeH nopaam cTayka. Tow
nopasa Xanba B Komucusara, cnep kato
He noJiy4yaBa NOMOLL, UK KOMMeHcauns
OT aBMOJINHUATA, HATO OT OTroBapALLNA
3a ToBa (ppeHCKN HaA30peH opraH,

C KOWTO He e MOrbJl la YCTaHOBU KOHTaKT
nopaau esnkosu npobnemu. Komucusara
pasrnexja cjyyasa u npuHy>xaasa
peHCKMAT HaA30peH OpraH Aa B3eme
HeobxoaMmMuTe Mmepku. B kpanHa

cMeTKa aBMONIMHMATa obe3lueTsiBa
>kanb6onopatens. KomucuaTta cbobuasa,
ye e MOMOrHe Ha HalunoHanHuTe
Ha[30pPHU OpraHn fa HaMmanAaT e3nkoBuUTe
Gapuepu npep eBponeckuTe MbTHULM.

3a [a y3HaeTe nosede, nocetere

NTannaHckuy rpaxkfaHuH, AeicTBalLL

B 06/1aCcTTa Ha oNa3BaHeTO Ha OKOoJIHAaTa
cpepa, 3aABABa, Ye peLleHneTo Ha
KomucuaTa fa 3akpue npoueaypa 3a
HapylweHue cpewy NTtanma oTHOCHO Aeno
3a oTnagbum B Manarporta B OKOJIHOCTUTE
Ha Pum e HecnpaBeasiMBo. Tol U3THKBA,
ye MMa HAKOW HepefHOCTU BbB Bpb3Ka

C nnaHa 3a nopgobpsiBaHe Ha ycioBUATa
Ha genoTo 3a oTnagbun. C ornepn Ha
CbluecTBeHaTa MHopMauus, npeacTaBeHa
OT XKasibonogaTtensa Ha BHUMAHMETO Ha
KomucuaTa, T4 onpepens, ye fenoTo 3a
oTnagbLn HAUCTUHA He e NpUBeAeHOo

B CbOTBETCTBME C NpaBuaaTa Ha EC.
KomucuaTa Bb306HOBABa npoLeaypara
3a HapyllueHue, C orsief rapaHTupaHe

Ha NbJIHO U TOYHO NpunaraHe Ha
3akoHo4aTencTBoTo Ha EC.

DB http://ec.europa.eu/eu_law/your_rights/your_rights_forms_bg.htm


http://ec.europa.eu/eu_law/your_rights/your_rights_forms_bg.htm
http://www.europarl.europa.eu/activities/committees/homeCom.do?language=BG&body=PETI
http://www.europarl.europa.eu/activities/committees/homeCom.do?language=BG&body=PETI
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EBponeMCcKM HaA30pPEH OpraH no
3aumMTa Ha faHHUTe

EBporieiickisT Hag30peH opraH 110 3ainra Ha ganHute (EHO3/) e nesasucum
HaA30peH OpraH, YMATO 3ajaya e 3aIlliTa Ha AUMYHUTE JaHHU U HeITPUMKOCHOBEHOCTTa
Ha AMYHMS XUBOT U HaChpyaBaHe Ha g00paTta ITpakTHKa B MHCTUTYIIMNTe

u opraunte Ha EC. Toi1 mpasu ToBa, KaTo caean oOpaboTKaTa Ha AMIHU AAHHU OT
aagmuHuctpanysaTa Ha EC, 4aBa ChBeTH OTHOCHO MOAUTUKUTE ¥ 3aKOHOAATEACTBOTO,
3acsraly HeIPUKOCHOBEHOCTTa Ha AMYHIUA XXMUBOT, M CU CBETPYAHIYM C ITOAOOHU
opranu Ha papHMIero Ha EC, B gbp>KaBuTe-uaeHku u n3sbH TaAX. EHO3/ noayyasa
>Kaabu ot cayxurteau Ha EC, KakTo 1 OT ApyTru AmuIta, KOUTO CYUTAT, Ye AUYHUTE

UM JaHHU ca O1Au yroTpeOeH! HelTpaBOMEPHO OT eBpOIIelicka MHCTUTYIIVS UAN
opraH. Ako >kaabara e gorycruMa, EHO3/] 00MKHOBeHO U3BLpIIIBa IIpoBepKa.
KoncraranuuTe ce cho0iasar Ha sKaaborogaTes U ce B3eMaT HeOOXOAUMUTE MePKIL.

NMpumep oT npakTmnkarta

EHO3[] e aHOHUMHO yBeflOMeH, Ye

JIVYHU OAHHU Ha KaHQM[AaTU, KOUTO
npoBe>XAaT TeCToBe 3a NpeABapuTesnieH
noabop B KOHKYPCU 3a CyXUTenm

Ha EC, ce o6paboTBaT OT BbHLUEH
M3NbAHUTEN, HaMUpaLy, ce B AbpXKaBa,
KOATO He e yneHKka Ha EC. EHO3[
npeanpue NpoBepka Ha TO3M cjlyyan no
CoOCTBEHA UHMLMATUBA, KOATO foBede
[0 3aKJIloYeHNeTo, Ye HaucTmHa, Makap
EBponenckaTa cny>x6a 3a nopbop Ha
nepcoHan (EPSO) pa e cknoymia gorosop
C BbHLWHa hupma, peructpupaHa

B O6eMHEeHOTO KpancTBo, camuTe
onepauuun no o6paboTka Ha jaHHUTe ce
u3sbpwsat B CALL. EHO3/ nonckea EPSO
[a NpoBepu fanu CbOTBETHUTE YCI0BUSA,
M3JI0XKeHU B NpaBunaTa Ha EC 3a 3awumta
Ha AaHHWUTe, ce cna3BaT U Aa NPOMeHMU
[OroBopa, c orsief ga ce ocUrypar
AOMBJIHUTENHW FapaHLMN 38 CbOTBETHUTE
Nnua, 3a KOUTO ce CbbupaTt AaHHuU.

3a [a y3HaeTe noBeye, noceTeTe
http://www.edps.europa.eu/EDPSWEB/edps/Supervision/Complaints



http://www.edps.europa.eu/EDPSWEB/edps/Supervision/Complaints
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SOLVIT pasraexxa TpaHCTpaHUIHY TPOOAeMU MeXKAy I'pakaHU UAN
IpeATIpUATUS, OT eAHa CTpaHa, M HaIlMOHAaAHY IyOAMYHM OpraHu, OT Apyra.
ToBa e mHTepHET MpeKa, KoATO EBporerickaTa KoMucus KoopAuHupa. Upes
SOLVIT nanmoHaaHUTE IIEHTPOBE, Abp>KasuTe-uleHK) Ha EC raroc Vcaanans,
/uxrenmaits 1 Hopserns paboTsAT CbBMECTHO 3a pelllaBaHe B CPOK OT AeceT
ceagMUIIM Ha IpobaeM, BL3HUKBAIIIM KOTaTO HAI[MOHAAHUTe ITyOAMYHI OpTaHN
IIpriAarar HeIIpaBU/HO 3aKOHOAATe/ACTBOTO B 001acTTa Ha BBTPEIIHNS I1a3ap.

Mpumepun oT NpakTuKaTta

DpeHCKM rpaXkaaHuH, obyyasaly, ce

B benruncka wwkoJsa 3a NUJIoTU, He ycnaBa
[la ce perncTpupa Kato CTyAeHT npu
MecCTHUTe Benruickn opraHn. NMpobnemubt
Bb3HUKBA, Tbil KaTo BenruiickaTa LWKona
3a NMUNOTKN € YacTHO 3aBefeHNe, KOeTo

He e Npu3HaTo oT hpaHKooHCKaTa
ob6uHOCT Ha benrua. bearnnckoTo
MuHUCTEpCTBO Ha TpaHcnopTa obaye
ofobpsBa cepTucukaTuTe, U3gaBaHm

OT WKosnaTa. B cboTBeTCTBUE CbC
3aKkoHopaTencTteoTo Ha EC Bcekmn 3anucaH
B LUKOJIaTa 3a NUIOTK TpA6Ba Aa UMa
CTaTyT Ha CTyAeHT. bnarogapeHve Ha
HamecaTa Ha SOLVIT mecTHUTe opraHu ce
cbrnacaear ga npepasrnegaT AOCMeTo Ha
dpeHCcKMA rpaXkAaHnH 1 ro perucTpupart
KaTo CTY[EeHT.

SOIVIT*

LLIBeCKO ApPY>KeCTBO MOHTUPA
Tepmonomnu B [laHuA 3a AOMAaLUHWN
oTonauTenHn cnctemu. B laHna moxe
[la ce nosyyu npaBuTencTBeHa cybcmpua
oT 20 000 paTCcKu KpOHU, aKo CMeHuTe
cTapaTta CuM OTONJIUTesIHa cuctema

C TepmMonoMneHa cuctema. flatckute
KJIMEHTU Ha WBEACKATa KOMMaHUSA He
MoraTt obaye fa nony4yaT cybcuausnTa,
Tbi KaTo AaTCKUTEe opraHu uckaTt ga
ObJe NOCOYEH PErncTpaLMoHeH HoMep
Ha JaTCKO ApY>KeCcTBO, 3a Aa u3nnatar
cybcnpunata. Camo gpyxkecTtBa CbC
cepanuue B [laHua morat ga nonydar
TaKbB perucrpaluoHeH Homep.

Cnep HamecaTa Ha SOLVIT gatckute
opraHu o6ABABaT, Ye HOMEPBT He

e Beye HeoOXoAMM 3a noJslyyaBaHe Ha
cybcupgunsTa.

3a [a y3HaeTe noseye, nocetete
http://ec.europa.eu/solvit


http://ec.europa.eu/solvit
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EBponencKmM NoTpedourTenckm
LLeHTpoBe

Espomnericknre norpedureacku nentpose (EINL), cb3gasenn BbB BCsKa OT

27-te gppKasn-uaeHkn Ha EC, kakto u B Vicaanans u Hopserus, mpeaocrassaT
IIpaBHM U IIPaKTUYECKN CBBETU Vi IIOMOII] Ha ITOTpe0uTeAuTe BB Bpbh3Ka

C TPaHCTpaHMYHUTE IIOKYIIKM U YCAYTM B paMKITe Ha BBTpelIHs nasap. EITL
MOXKe 4a YCTaHOBU KOHTaKT C APY>KeCTBO BbB BCSIKa e4Ha OT Te3u 29 AbpKasy,
OCBeH BalllaTa COOCTBeHa, OT Ballle IMe, Aa BJ HacO4M KBbM CXeMa 3a pelllaBaHe Ha
criopa MAU Aa IPeAAOKN APYIY pellleHus.

Mpumepun oT NnpakTmnkaTta

Yewkn notpebuTen 3akynyBa HoB
moTouuknet B lrepmaHua. Makap aa
nocoyYyBa AICHO, Ye e n3Hece MoTouukierta
B YewkaTta penybnuka, ueHaTa
HenpaBUJIHO BKJIlOYBA faHbK Job6aBeHa
CTOMHOCT, KONTO cneaBa Aa 6bae naateH

B Abp>XKaBaTa, Kb/ieTO NPEBO3HOTO
CpPeAcTBO e peructpupaHo. NMotpebutenat
nnawa AAC asa nbtv — B lepmaHus

n B Yewkata penybnuka. Toi He ycnABa Aa
pewn BbNpoca C NnpogaBaya U € faHbyHaTa
cny>xo6a B lfepmaHus, oTroBapsLuia 3a
pasrnexnaHeTo Ha cay4van, Nnpu KoMTo
[aHbKonsaTeubT HE € MOCTOAHHO
npe6buBaBalyo nuue. Mo MHUUMATHUBA

Ha yewkwua ENU, repmaHckuaT EML, ce
HamecBa M NpoAaBayYbT Bb3CTaHOBABA Ha
noTpebuTens HeMpPaBOMEPHO Ha4YUCIIeHUsA
NaHbK fobaBeHa CTOMHOCT.

3a fa y3HaeTe noseye, noceTerte

NoTpebutenka ot JInTBa pesepBupa xoTen
B benrus. MNpn npucTturaHeTo n xoTenbT
nouckBa geno3unt ot 150 EUR kaTto
rapaHuus 3a AONbJHUTENIHM pa3xoau,
Hanpvmep Non3BaHe Ha UHTEPHET.
MoTpebutenkarta npeacraBsa KaTo
rapaHuusa KpeguTHaTa cuM KapTa. XoTenbT
n3Terna genosuta oT KpeguTHaTa KapTa
Ha noTpebuTenkarta, BbNpPekn Ye cbliaTa
He e Non3BaJjia HUKaAKBU OONBJAHUTENHNU
ycnyru. Ta usnpawa nucMo o xotena

C UCKaHe 3a 06siCHEHWE U KOraTo He
nonyyasa oTroBop, ce obaxkga no
TenedoHa Ha xoTena, KOUTO obeLlaBa

ha ypean Bbnpoca. Caep Kato XoTenbT

He s MOTbPCBa, TA Ce 0bpbLLa 32 NOMOLL,
KbM EML, B JIutBa. Cnep HamecaTa Ha EMNL
B Jlutea v EMNL, B benrna penosnTbT Ha
notpebutenkata e Bb3CTaHOBEH.

,\\\\\ http://ec.europa.eu/consumers/ecc

ECC-Net
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Undropmauma v KOHCYNTaUmMm

AKo mckare 40CTBII A0 MHPOPMAIIUSI A THPCUTE ChBET OTHOCHO IIpaBaTa Ci Ha
I'pa’kAaHVH, IIOCTOSIHHO ITpeONBaBallio AnIle, IIPeAIpUsTIe AV OPTaHU3ALIV
Ha EC, naii-100pe e aa 3ariouHere C'bC CAeAHUTE CAYKOM.

BawaTta EBpona

Bamara EBpomna nipesocTass sicHa
MHPOPMAITU U MPaKTUYECK ChBETH
3a Balll/Te IIpaBa IIpu paboTa,
>KMBOT, I'bTyBaHe 1AM OU3HeC B ApyTa
abpxasa ot EC.

Bamara EBpoma mpegocrassi ChIIO
JeceH AOCTBII A0 IepCOHaAU3VIPAHN
yCAYTH, aKO ce Hy>K/JaeTe OT
AOII'bAHUTEAHA IIOMOIIT, 3a Aa
pasbepeTe 1AM 3aITUTUTE CBOUTE
€BpOIIeNICKU IIpaBa.

= 3a fa y3HaeTe noseye, nocetete
& http://europa.eu/youreurope

Europe Direct

Axo nmare brpoc orHocHo EC, moxke

Aa ce ceppkete ¢ Europe Direct

Ha 0e3raaTHIS TeAepOHEH HOMEP
00800 67 8910 11 ot Bcsika ToOUuKka Ha
EBporeiickimst cbios.

MoskeTe OCBeH TOBa Aa II0CETUTE
nHQOpMaoHeH LIeHTsp Ha Europe
Direct nau ga nsnparure e1eKTPOHHO
IIVICMO.

e 3a [a y3HaeTe rnoBeue, nocetete
europe _
Y direct  http://europa.eu/europedirect


http://europa.eu/youreurope
http://europa.eu/europedirect







AKo Bu e HeobxogMMa Bepcua Ha Tasn nybnamkaums,
oTrneyartaHa C eabp WpKdT, 06bpHETE ce KbM Cay>xxbaTa Ha
EBponenckma ombyacmaH. Mpu NonckBaHe Lie ce onnutame
[a Bn npepgoctaBuMM 1 ayamMoBepcua Ha nybnumkaumaTa.

0-94-965-01-2€M0O

EB encKk yacma

1 avenue du Pr ent Robert Schuma
CS 30403

F - 67001 Strasbourg Cedex

Tea. +33 (0)3 88 17 23 13
®akc +33 (0)3 0 62
eo@ombuds pa.eu
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